Past evidence examples

Level 3 APT Diploma
Objective evidence types



AHow to layout your work

North Tees and

N# 8 Foundstion Truct

Evidence: e.g. Work based / Q&A / Witness statement /
Presentation / Reflective log

[
Name Darren Makin|
Department Mortuary North Tees
Evidence number: Unit 4.10 — Evidence 1
Evidence Title Departmental competency training for use of Contronics

Contronics is a centralised temperature monitoring system that all staff in the department are
required to use. The evidence below shows the training plan used in our department. All our
competences are split into two parts: the training plan (1) for all new staff and then the
competency assessment (2) to test staff on their skills or knowledge.

1. Evidence has been framed witl
a litle, name and evidence
number.

2. Evidence has a brief
introduction putting it into context -
this will make it easier of
assessors to interpret
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4. Evidence has been annotated
to personalise it - this also
demonstrates ownership of your
work

Explain every part of the objective
element you have included

The screen shot above shows objective evidence but you could also then briefly describe the
above points to demonstrate your understanding (knowledge):

« Name of document: this should be unique and let everyone know the

+ Version number: A version number is a unique number assigned to a specific release
of a document — when the document is updated or new information added the next
version number would be used.

» Additional information: This lets the trainer know that some time is required after
training for the staff member to become familiar with their newly trained skills before
they are to be tested.

» Feedback areas: UKAS and other requlatory bodies now require staff being trained to
have an opportunity to comment on their training, likewise trainers should give regular
feedback to staff on how there training is progressing.

s+ How staff were trained: The different methods used in the training process e.g.
Observation, PowerPoint, discussions, Q&4, trainer demonstration, group sessions,
workshops and practical’s, workbooks, video, online / e-learning etc.

+ Points to train staff: This should indude all the main pints that need to be covered in
the training plan and can incduded daily maintenance, use of equipment, documentation
to complete and fault finding

» Staff member details: Required for all training documentation and should include
dates in the plan so we know when training started and how long it took

+ Task being trained: This should be at the top of any training plan and dearly lets
everyone know what they are being trained in

5. Evidence includes a knowledge
element explaining things in more
detail (how and why the evidence
it is applied in your working
practice).

This part should also be
personalised and include the
following types of sentences:

...
Whenl . ..
I have . . .

| was able . _ .
I used this . . .
lcan. ..
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Witness Signature:; Date:
Trainee Signature: Date:
Training Officer/ Mentor Signature: Date:

AElectronic signatures are actable.

AUnsigned and / or undated work will not be included as an evidence
submission piece.

AClick on the link below to create your electronic signature:
Ahttps://www.signwell.com/onlinesignature/



https://www.signwell.com/online-signature/

AUnit 3.6 example: Prep and operation of a mortuary

INHS|

NHS Trust _

Evidence type: Work Based

Department Mortuary Department —_

Evidence number: Unit 3.6 — Evidence G

Evidence Title Tutela Monitoring System

The Mortuary at_where | work has 9 fridges in total that
are monitored by the Tutela Monitoring System. This system has probes in each of the fridges
(sometimes more than one to a fridge depending on the size) which are linked to a remote
system. Parameters are set for the fridges for the optimum temperatures which means if they
go below or above this range then an alarm is triggered. This alarm is sent to the Tutela team
who call through to the mortuary to notify us. If this is out of hours, they phone through the
team members’' mobile numbers and whoever is on call is expected to action anything that
needs to happen.

During my on call, | have often had to check temperatures if | have received a call when | am
on call out of hours, this involves checking the issue on the website. A screen shot of what you
can see when you log in is below.

i
|1

il

!

eoeaoaq

:

 ER RN

ws e

g

210000

i

|
0
=
@

NHS Trust

As you can see, we are presented with a list of the different probes in our mortuary and live
temperatures for each of these. From this page we are able to view graphs of the temperatures
as they change and also make updates or notifications to any incidents that have occurred.

Recently there was a power outage out of working hours to the mortuary that meant the
temperatures of the fridge increased to the point of alarm. | was able to call to the site staff to
ensure that the power had been reinstated and then watch on the graphs online that the
temperatures returned to the safe working range. Part of doing this involves completing the
report about the incident online and stating why the incident occurred and what has been done
to resolve it. When | have completed this part of the report, a supervisor must log in and
complete the report saying that it has been rectified correctly.

Trainee Signature: | — Date:
| Mentor Signature: | pate:
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Evidence type: COSHH Store Room

Name

(NH

Department

Evidence number:

Unit 3.6 — Evidence ]

Evidence Title

Mortuary COSHH Store Room

P.M. cleaning

There is a range of cleaning
products that we use in the
mortuary for different purposes.
It is important that we all
understand what these are used
for and how to use them
therefore we can refer to the
COSHH Assessment sheets which
have been produced for each
one. Below you can see the front
cover of the COSHH Assessment
for the Springtime cleaning fluid
that we use in the post-mortem
room and in the fridge room.
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Further information regarding the
use of these chemicals can be
found in the SOPs (Standard
Operating Procedures) for
cleaning the mortuary, however
contained in the COSHH
document is information
|regarding how/where they are
used/ stored and also the
hazards posed through using
them. A lot of this information is
also found on the manufacturer’s
labels on the containers, and a
summary is on the door, as
shown on the first page. For
example, the COSHH sheet
advises that we do not store
bleaches and alkaline cleaners
(such as our drain cleaner)
vertically together as combined
they can cause a toxic gas.

It is important that the staff are
aware of the hazards posed and
the risk of these being
encountered via documents like
this so that they can work safely
and minimize any harm that
could be caused.

Itis also very important that these chemicals are stored correctly. The storage needs to be
separate and ensured that none of the chemicals can react with each other. This needs to be
secure and lockable, as you can see we have a room which is locked with a key and only open
when access is required to authorised people.

These different chemicals are used throughout the day, and in different areas of the mortuary.
In the Post Mortem Room we use a large number of these, but we also use them in the mop
solution (for example) in the Fridge Room. I am able to use the information on the labels and
in the COSHH information sheets to mix these to the correct solution strengths for the purpose
required. These required strengths ensure that the solution cleans appropriately and removes
any organic matter from the areas being cleaned e.g. floors or sinks. This will prevent any
infections or areas becoming dirty and affecting the people who work in the mortuary.

| Trainee Signature: — Date: .
| Mentor Signature: Date:
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Evidence type: Work Based Photograph

INHS|

Department Mortuary Department - _

Evidence number: Unit 3.7 — Evidence H o

Evidence Title

Wristbands used in the Mortuary
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Below is a photograph of the range of wristbands used and an explanation on the next page.
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AUnit 3.7 example: Prep post mortem examinations

NHS Trust

1. This is the hospital issued wristband which all patients have. We ask that patients come
to the mortuary with more than one corresponding wristband. If there are no wristbands
or they do not match then we ask for someone who cared for them (a nurse on the ward,
for example) to come to the mortuary and identify them.

2. These wristbands are used by the Funeral Directors on admission of patients to our
mortuary. We also use these for patients when they have a confirmed identity to add
their post mortem information including Coroner's Reference Number, date of post
mortem and the post mortem number that we assign from the mortuary.

3. The purple IMPLANT DEVICE wristband denotes that a patient has some form of
implant device, such as a pacemaker. These are looked for when a patient is booked in,
but also can be other devices which we are notified about from elsewhere such as the
bereavement team.

4. The orange SAME OR SIMILAR NAME wristband denotes that a patient has a similar
name (or even same name) as another patient in our care. This is automatically flagged
on our database system and we also put a similar orange magnet on the door of the
fridge next to their name. This will apply where surnames are exactly the same or similar
(for example BROWN and BROWNE).

5. Before a post mortem takes place, we run through the identity process with two APT
staff members and the pathologist conducting the post mortem examination. Once this
process is complete, the paperwork and the computer system signed, then this pink ID
HAS BEEN CHECKED BY SENIOR MEMBER OF STAFF wristband is placed upon the
patient to notify staff.

6. The green TISSUE RETAINED wristband is used on patients after post mortem or
where samples are taken. It is to remind the staff members that this has occurred and
that there may be a need to reunite the taken tissues or samples before release. It is a
trigger to staff to check that the patient is clear to go on this basis before releasing. We
would make sure that we have these to hand when we prepare for post mortems in case
one is required.

Trainee Signature:

| Date:
| Date:

Mentor Signature:
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